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A: "How are things at work"?

B: "It's not too bad. But I hate our office setting".

A:"Are you in a cubicle"?

B" :No. I would be happy with a cubicle. We have 10 desks all in a large room. The supervisor is
at one end with a view of everyone".

A: "That sucks. You have no privacy".

B" :I know. I can't even take a small break because everyone is watching .But that's not the worst
part. I can hear everyone talking all day long and it's so distracting".

A: "I feel sorry for you".

B: "I can't even complain about something to the supervisor because everyone can hear".

A: "Why do they have the office set up like that"?

B: "I'm not sure. Maybe they want to save money, or maybe they think it's more effective".
A:"Is anybody in an office"?

B: "Only the people above the supervisor".

A: "Maybe if they got out of their office and worked in the open space they would realize how
terrible it is".

B: "I guess I'll just have to tolerate it for now".
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"I'm next in line for a window office. How come you gave it to Paul?"
"There is an empty office across the hall. Can I have it?"

"It's great having my own office because I can surf the Internet and take a real break anytime I
want."

"The privacy is probably the best thing about having my own office. I can't imagine

working in a cubicle again."

013 )3 dda S ) i) o8l A e o by o ol LSS Alaa
"I sit in the cubicle down the hall. It's next to the conference room."
"My cubicle is directly on the other side of this wall. Come by sometime."

"The files are on my desk in my cubicle. I'll get them for you."



"I walked by your cubicle and saw a heater. Where did you get such a small one like that? I
think I want one for my cubicle as well."

"How big is your cubicle?”
"My cubicle is about 5 feet by 6 feet."

"It's roughly 5 by 6."
"I'm not sure, but it fits two small desks and a drawer. I guess it's big enough for me.
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"It's not that bad, but there is no privacy."
"I wouldn't mind it so much if the manager couldn't see every minute of my day."
"I hate it. Even if they can't give us offices, they could at least give us cubicles."

"The reason I hate it so much is because I can't take a small break. Since the manager is always
looking at everyone, even when I am not working, I have to pretend like I am."

"There are a lot of distractions. I can hear everything everyone says in the whole office."
"Mary sometimes turns on the music. It's not that bad, but sometimes I want it quiet."

"If I have a complaint about something, I can't talk to the manager because everyone will hear. I
have to set up a meeting and use the conference room."

W ol ga a5 LB Qi
"I don't have another outlet near my desk. Can I get a power strip?"

"Can I move to a different location? The sun always glares off my monitor and I have trouble
working."

"Can I sit on the other side of the room? This is too close to the door and it gets cold here."

"I get hot easily. Would it be possible if I sit next to the door? It is much cooler there."
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".A: "Hello, ABC Company

"?B: "Hi, this is Janet from Consult R Us. May I speak with Alex please

"?7A: "He's in a meeting right now. Would you like to leave a message

B: "Yes. Can you have Alex call me back when he is available? My name again is Janet, and he
".can reach me at 555-987-6543

"?7A: "It's Janet at 555-987-6543. Can I tell him what this is regarding

B: "He sent over a fax, and the last page didn't print out. I will need for him to resend the fax to
".me

".A: "T'll let him know

".B: "Thank you

".A: "Thank you for calling ABC

".B: "Good bye

".A: "Bye
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"Hi Mary, this is Josh from ABC Company. I have some questions regarding the financial data
you sent me yesterday. Can you give me a call back when you have time? My number is 555-
123-4567. Thank you."

"Hi Jack, this is Julie from Consult R Us. I am missing a couple of pages on the document you
sent me. Can you call me when you are free? My number again is 555-321-7654. Thank you."
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"Hi Josh, this is Mary and I am returning your call. I'll be in the office for the next three hours, so
feel free to call me back any time. Just in case, my number is 555-234-5678."

"Hi Julie, this is Jack. I double checked the documents I sent you and I am not sure what pages
you are missing. I might not be at my desk, so feel free to call me on my cell phone. The number
is 227-1000. Hope to hear from you soon so we can straighten this out."
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"Hi Mary, this is Josh again from ABC Company. I'm not sure if you got my first message so I
am leaving one more. [ have some questions regarding the financial data you sent me several
days ago. Can you call me at 555-123-4567 when you get a chance? Thank you."
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"Can you have Julie return my call? This is Jack, and my number is 555-123-4567
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"I believe Joe Carry in marketing can help you with that. Do you have his contact information?"

"I'm not sure about that. I'm pretty sure Mitch Smith will be able to answer this and other
questions .Let me give you his number".
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"Can you redirect me to that person"?
"Can I get his contact information"?
"Can I get his phone number"?
"What is the best way to contact her"?
"Can you direct me to someone who can help"?

"Hi, this is Matt from ABC Company. I have some questions on your Platinum level business
package. Can you redirect me to someone who can help?"
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"Hello, this is Mike."
"Microsoft, this is Steve."

"Hi Mary, this is Michael Johnson from ABC Consulting. I am reviewing the financial data for
the payroll project. I will need the 2002 fiscal report to complete this task. Do you know where 1
can get a copy?"

"Hi Bob. This is Steven from ABC Company. I'm calling in regards to the data entry program
you created .I'm having trouble locating where the connection is made to the server .Can you
help me with this"?

technical writer for this project. I had a question regarding the Hi Bob. I'm George. I'm the"
installation process? I'm having installation process. If you have a minute, can you show me the
problems on the confirmation section

Hi Debra, I'm analyzing the log files and noticed entry 14 was negative 42. Can you confirm if "
"?this is accurate

I see that our April 2003 revenue was 1.2 million dollars. Can you double check that this figure "
"?is accurate



I am going to meet with the CFO in an hour. Can you look through this report and double check
my finding .
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off hand. I'll need to find that information for you. Will it be ok if I I don't have the answer right"
"?call you back in about 30 minutes

I believe I can find that information for you. It might take 10 minutes or so. Can I call you back "
"?with the information

"?I'm not sure about the answer. I'll find the information and call you right back. Will that be ok"
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"I have to go. I have a meeting I'm late for."
"I have to go to a meeting now. I'll talk to you later."
"I forgot about my 1:00 meeting. I don't have much time for lunch."
"I'll finish the feedback form after my meeting."
"I'll be in meetings all day today."

"I have five meetings today, so I won't have time to help you with this now. Let's set up a time
for tomorrow."

"The meeting went an hour over."

"The meeting was canceled."

"The meeting started 15 minutes late."
"George didn't arrive to the meeting on time."

"We finished late because John had problems with his computer during the presentation portion
of the meeting."

"Are you going to the company meeting next week?"
"Can you set up a meeting for our brainstorm session?"

"My calendar looks pretty clear on Thursday. Set up a meeting for that day."



"I hate meetings. I think they are a waste of time. I'm an engineer, not a planner."

"I don't know why I have to go to those meetings. I never learn anything from them and I never
say a thing."

"I can't believe our weekly meeting is at six o'clock in the morning. I hate waking up that early."
"If I skip that meeting, I wonder if anyone will notice."

"That meeting was hilarious. I can't believe the manager forgot John's name."

"I get so sleepy at meetings."

"I almost fell asleep during that meeting."

"I had a hard time keeping myself from laughing. I saw you falling asleep during the meeting."

S W Auda Ly () A JB (ol LS Alas
"?Hi Jack. Do you know who is coming to your meeting at 2:00"
"?Who all did you invite to the triage meeting"
"?Hi Jack. How long do you think the meeting will be"

I have to schedule another appointment at 4:00 but I don't want it to overlap with yours. How "
"?long is the meeting going to be

"?1s the meeting going to be more than an hour"
"?What time was the meeting again"

"?When are you going to make that presentation? I thought it was today"
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"I have another appointment that conflicts with your meeting. I will not be able to make it"
".I have another meeting that I cannot miss. I won't be able to make yours"

".I won't be able to go to the 3:00 meeting. I have another appointment at the same time"



"?1 can't go to the meeting at 4:00. I have a doctor's appointment. Can you take notes for me"

I'm going to be out of town tomorrow, so I won't be able to attend the quarterly meeting. Can "
"?you send me a mail on the topics that were discussed
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"I have a question. Why is marketing not handling the portion on end user analysis? They
usually did this work in the past."

"?How will the new addition to our project affect the deadline that we have"
"?Are we making sure to incorporate user feedback on the changes we are making"
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I agree with Mark. The correct approach is to send out the tools to our partners before making "
".it public to everyone

In my opinion, I think we should introduce our new line of printers in August. Many companies "
market will be more funding at this time, and students are school shopping. Our target get more
".responsive to our ads during this time period

"I think we can go either way. I believe both solutions will take care of it"
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I didn't understand why we are going to be late. I thought we had everything planned out early. "
"?What were the reasons again

"?Can you elaborate on how this process can help the sales department”

Can you clarify the second step in your solution proposal? I don't understand why it is necessary"
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"What did you think about my presentation?"
"Did you think the meeting went ok?"
"Can you provide feedback on the meeting we just had?"

"Did you find the meeting useful?"



"Did the meeting help to clarify the current situation?"
"Is there any part of our discussion during the meeting that you are still unsure about?"
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"I thought the presentation went well. You provided great information and I think everyone was
impressed."

"The meeting went well but covered little information and made few important decisions."

"The whole presentation went pretty well, but next time I would recommend that you talk a little
slower.When we were running out of time, you started speaking too fast, it was hard to keep up."

"Most of the time, our weekly meeting is pretty good, but today it was quite dull."

"I understand what is happening to our project now, but I'm still unclear about exactly who is
affected by this change
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A: "Hey Jordan, did you go to the team meeting this morning?"

B: "Yeah. The manager presented a new project to us that we'll have to do."

A: "Damn it. [ shouldn't have missed that meeting, but I was stuck in another meeting. What else
did you guys talk about?"

B: "Everything else was the same. We talked about progress of current assignments, due dates,
about hiring another worker, that's all."

A: "What's the new project about?"

B: "It's hard to explain. She sent out mail to all of us. You can just review the document she sent

out."
A: "Ok. I'll do that."
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A: "Hey Bob, do you have a few minutes?"
B: "Sure. What's up?"
A: "I'm having problems with my computer. I don't know what's wrong with it."
B: "Let's go take a look at it. Oh. Here is the problem. You have a boot sector virus. Install the
anti-virus software. That should take care of the problem."
A: "Great thanks.
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"I worked at ABC Company. I was a market analyst researching what the user wants in portable
devices".
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"I was over in the sales department on the second floor. I was in charge of overseeing the sales
made by all the sales associates each month".

"I was a software engineer at Sun Microsystems. I created internal tools using Java to help
automate the recruiting process
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“This is a dead end job. I don't see much of a future here."
"I hate the redundancy. It's so boring."
"Work isn't exciting for me anymore. I am doing the same thing over and over again."

"This company doesn't care about employees that much. I haven't received a fair raise in 3
years."

"I don't know if it is my manager or this company, but I'm really getting sick of my job."
"What do you think about all the politics in this company?"

"The politics suck here. But it is the same for any large corporation. The best way to deal with it
is to take advantage of the rules."

"I don't know how much longer I can take this job. I've been thinking about applying to a
different company."

"Have you ever thought about leaving this company?"
"What company do you want to switch to?"
"I started applying for other jobs. There are a lot of positions open."

"I've been looking for jobs on monster.com. They have a lot of positions available."
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"Have you worked with Jake yet? He can't do anything right."

"The problem with Jake is that he doesn't know that he is an idiot."
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"I remember helping Jake out so much, and then he stabs my back."

"I don't think he does his own work. He goes around asking everyone to do a portion of his work
and says he did it all."

"If you have to work with Jake, remember the things I told you."
"Is management blind or am I being too sensitive about this?"
"I think the manager likes him because he kisses her ass all day long
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"I finished my project already so I have extra bandwidth. Let me know if you need help with
anything."

"You're doing the analysis on ABC Company? I did that last year. If you need any help, just let
me know."

"I'm pretty familiar with your project so if you have any questions, feel free to ask me."
S ool 1) @l b 3 Al 55 e Ol S ) CSaS Cad 533 sl

"I'm having trouble implementing Plan A on ABC Company. Can you look at my work and see
if I am missing a step?"

"Can you help me analyze the finance data? This is my first time and I don't want to screw it up."

"Do you have a few minutes to help me with the data migration tool? I can't figure it out
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"I missed the meeting. Can you fill me in?"
"I had a doctor's appointment so I missed the meeting. What happened?"
"I couldn't make it to the meeting today. Anything interesting I should know about?"

"I missed the meeting. Was there anything new?"
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"Matt looks pretty upset right now. Do you know what's going on?"
"Did something happen recently? Matt looks pissed off."

"I think Matt is mad about something. Do you know what it could be?"
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"Matt talks to me like he is mad all the time. Does he do that to you?"
"Does Matt talk to you like he is upset? Or is it just me?"
"It's not you at all. He talks to me that way too."

"Matt is way too moody."
"If he knew what he was doing, we wouldn't be in this mess."

"What is wrong with Matt these days?"
"He is having one of those days again. I think his manager just gave him a hard time."

"What do you think about our manager?"

"He gets too mad easily and he doesn't really help us out that much. What do you think?"

80 iy L GRS S ol o gRaik

A: "Hi Matt, I finished the assignment on the documents. Did you get a chance to review them?"
B: "Yeah. I already reviewed them. It was pretty good."

A: "Since it was my first project, I was wondering if I can get some feedback."

B: "Well, you finished the project on time. And seeing how it was your first assignment, you did
very well."

A: "Thanks. If it wasn't my first assignment, where do you think I need to improve?"

B: "That's a fair question... I think you could have spent a little more time documenting the
difference between Process A and Process B. You showed a lot of the similarities, but lacking a
little on the differences."

A: "T'll keep that in mind. How about the structure? I changed the template a little because I
wanted to add a section for recommendation."

B: "I liked the addition. Usually people just enter it into the comment section on the bottom but
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having a clear section makes it stand out. That was good."

A: "Was there anything else? I like to get feedback early so I can improve."

B: "No problem. Everything else on the assignment was great. The only other tip I can give you
is sending me more updates. If I knew you were stuck on section C for a while, I could have
saved you a lot of time. So keep me aware on your status."

A: "That makes sense. I'll do that. Thanks for the feedback."

B: "Don't mention it. And good job on the assignment."

A: "Thanks."
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"7Hi Mark, I finished all my weekly duties already. Do you have more work I can do"
"?I've been completing my work early on a regular basis. Can I have more responsibilities”

I have a lot of extra time. I usually double check all my work, but that doesn't take much time.
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"Hey Mark. I'm doing all the projects you gave me, but John gives me additional work. I don't
mind it, but lately it's been too much."

"Hey Mark. John has been assigning a lot of work to me. I have a lot of current work I am
doing, so I would like to know what work has more priority."

"John wants me to do the payroll analysis. He said he needs it by end of week. But didn't you
want the employee headcount finished by Friday? I can't finish both. What should I do first?"

"I'm having some problems with John lately. He is very critical and puts me down in public. I
don't know what I am doing wrong so I don't know where I need to improve. What do you think I
should do about this?"

"John has been very difficult to work with. He is very bossy and expects everything to be done
his way. I have been tolerating it because he is a manager, but some of his methods are wasting a
lot of time. I always suggest other ways, but he will not hear me out."
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A: "Hi Mark, I have something important to tell you."

B: "Come on in. What's on your mind?"

A: "Well, I have decided to leave the company. I had a wonderful time here, but it is time to
move on for me."

B: "May I ask why?"

A: "I got an offer from ABC Company. It's a management position and I really don't want to let
this opportunity pass me by. You know I have been looking for a management position here, but
all the positions here are full."

B: "I understand your decision and you have my support."”

A: "Thanks for understanding. I can work here two more weeks."

B: "Ok. Will you be able to finish your current assignment?"

A: "Yes I will. And if you hire someone within two weeks, I would be happy to provide training
on my areas."

B: "That would be great. We're going to miss you here."

A: "I'm going to miss this place too. Thanks."
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"Hi Mark, I have a wonderful opportunity to work at a different company. I enjoyed my time
here, but I shouldn't pass this up. I am putting in my two week notice."

"Hi Mark, unfortunately I have to tell you that [ am leaving the company. I really enjoyed my
time here and I appreciated all your help on my tasks. I have to put in my two week notice."

"Hi Mark, I received an offer from a different company. This is a great opportunity for me so I
accepted the offer. My decision on leaving is not because I didn't like my duties here. I really
enjoyed my experience. But I am at a point where I want to find other challenges. I hope you can
understand".

"Hi Mark, I am at a crossroad in my career. I have recently interviewed with a different
company and they extended an offer to me. I haven't decided yet, but I wanted to tell you before
coming to a decision."
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“ Next Friday is my last day here.”

"I already put in my two week notice"
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"I'm leaving the company"
"I accepted a job offer from ABC Company. This Friday will be my last day here".
"I'm leaving this dump".
"I would've left a lot sooner but I had to get a job lined up first".
"I got screwed here so many times. I don't want to work here anymore. My last day is Friday".
"It was great working with you. I wish you the best on this project".
"I had a wonderful time here. I wish the best for you".
"I really enjoyed working with you. I'll send you my personal email so keep in touch".
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"I hope you enjoy your new job. Let me know if they have any another opening."
"Good luck in your new job. We'll keep your seat warm for you in case you want to return."
"Hey Jack, good luck with your new job and save me a seat."
"We'll miss you here. Good luck with your new career."
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A: “Hi Martha. This is Jack. I think I caught a flu or something. I feel worse than yesterday”.
: “You better stay home today then”.
: “I think that will be best. I’ll log my sick day tomorrow when I get in”.
: “No problem. Just get some rest. We have everything covered here so don’t worry”.
: “Ok. Just in case something happens, you can call me at home. I’ll be here all day”.

: “Ok. Thanks for calling. I’'ll see you when you get better”.
: “Aright. Thanks. Bye

> W wew
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"?Can I use a vacation day this Friday"
"?Will it be ok if I use a personal day this Thursday"
"?1 have to catch up on a lot of errands, so can I use a vacation day on Monday"

"?My parents are coming into town. Can I take Thursday and Friday off"
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"I would like to use my vacation days for the first week of June. Will that be ok?"
Will it be ok if I take the last week of July off?"
"Can I schedule a vacation for the second week of August?"

"I was wondering if I can take a vacation. Can [ take the first two weeks off in September?"
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".Martha? This is Jack. I have a fever and I will not be able to come in today"
".Hi Mary, I have to use a sick day today. I’m feeling terrible right now"
".Hi Steve, this is Mark. I wanted to let you know that I am too sick to come in today
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"I have to leave a little early today. Is it ok if I finish my work at home?"
"I have a dentist appointment at four. I have to leave early today."
"I have a dentist appointment tomorrow at four. Is it ok if I leave early tomorrow?"
"I have to pick up my wife at the airport tomorrow. Is it ok if I leave at three

"I have a conference with my son’s teacher tomorrow at three thirty. I have to leave at three.
Will that be ok?"

I have a terrible headache. Is it ok if I leave early today?"

"I think I might be coming down with the flu. I should get some rest and try to fight this thing off
early. May I leave early today?"

"I’m not feeling well. I think I should get some rest. Will it be ok if I go home early today?"
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"Sorry I’m late. Traffic was unusually bad today."
"I apologize for being late. I had to drop off my wife at work. It took longer than I thought."
"I had a dentist appointment this morning and it was longer than I expected."

"I’m sorry for being late. I got stuck in every light this morning."
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"Running late this morning?"
"What held you up this morning?"
"Do you have a reason for being late?"
"Why are you late?"
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"You have been late three times in the last two weeks. Is this going to be a continual problem?"
"Your tardiness is getting out of hand. You better start managing your morning time better."

"I expect you to be at your desk at eight o’clock. Do you have a problem with this?
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"I am terribly sorry. It won’t happen again."
"I had a lot of recent changes at home, but it’s all taken care of. I will not be late again."

"I’m really sorry. It’s been one of those weeks. It won’t happen again."
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"Hi Barbara, I’'m going to be 30 minutes late today. My car is having trouble this morning, so I
arranged for a ride with a friend."

"Hey Jack, I’'m running a little late today. I just got out of my dentist appointment and it was
longer than I expected."

"Mark? This is Pat. I’'m stuck in traffic. I think there is an accident that is holding up traffic. I’'m
going to be a little late."
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"I have a doctor’s appointment tomorrow morning. Remember I told you earlier this week? I’ll

come in right after my appointment."
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"My daughter has been sick, so I’'m going to take her to see the doctor tomorrow morning. Is it
ok if I'm a little late? My appointment is at seven in the morning, so I’ll only be an hour late."

"I have to take my parents to the airport tomorrow. I shouldn’t be too late, but wanted to tell you
ahead of time."

L) u.“i:mg

: “I can’t get the printer to work.”

: “Did you check to see if it had paper?”

: “Yeah. That’s the first thing I checked.”

: “I don’t know then. You might have to call the technician.”
: “How do I do that?”

: “Just tell the admin and she should take care of it.”

: “Is there another printer that I can use?”

: “Yeah. There’s one down the hall next to the supply room.”
: “Oh yeah... I remember that one. Thanks.”

: “No problem.”

A: “Do you have a lot of work?”

: “Yeah. I’'m pretty busy. Why?”

: “Oh. I needed some help on documenting this process.”

: “Does this have to be done right now?”

: “The manager wants it by Friday.”

: “I’ll try to free up my schedule. Remind me again tomorrow morning, and I’ll help you in the
afternoon.”

A: “Do you need to read the documents first?”

B: “Yeah. That would help.”

A: “I’ll print you a copy and then drop them off.”

B: “Make sure you drop it off before five because I have to leave early.”
A: “No problem. Thanks.”

W W wWH W W

W > wp>w

Ohaials (sl o yglaa 4o Jgliia sla U alea
"I’m busy with work."
"Can I do this later?"
"Does this have to be done now?"
"When do you need this by?"
"When is the deadline?"

"I’m not going to have time for any other assignment until Thursday."
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"I’1l try to free up my schedule."
"I’m pretty sure I can meet the deadline."
"If I don’t get any help on this, I won’t be able to complete it on time."
"I’1l do whatever I can do make sure this is done on time."
"You can count on me."
"Have I ever let you down?"
B O S ) 2l 55 e S e | ) Al b LS (8
"Do you know where the ABC file is at?"
"Do you have the ABC file?"
"Is anybody using the ABC file right now?
"Did you check the file cabinet? It should be there."
"Check the bin. Sometimes people throw it in there after they are done."
"Oh... it’s in my desk. I forgot to put it back."
"It’s in my office. I’ll get it for you.
280 G ) a5 e ol S e (5548 2la Dl o) i b QiS4 6
"Are using this book right now?"
"Can I borrow this book?"
"Are you finished with this file?"
"Are you done with this report?"
"Can I use this file?"
Bom S 4 i aBie 0 2l 5 e S8 8 Lo plal 248 Ko e see e
"Do you have an extra mouse? Mine broke".

"Do you have another network cable? The one I have is too short".
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"Do you have a blank floppy disk I can have"?
"I ran out of labels. Do you have any I can have"?
Can I borrow your stapler?
"?Do you have a hole puncher"
"?Do you have a staple remover by any chance"
W o_lal il g Canad g3
"?I’m out of staples. Do we have any more in the supply room"
".The supply room is running low on pens. I think we should get more"
"I would like an ergonomic keyboard. I can type much faster with those."
"Can I get a new chair? This one is so uncomfortable".

"Can you get me a headset for the telephone? I’'m on the phone most of the day and I would like
to free up my hands".

LAOJM\Q;\S\ﬁAJyJJwLAngMA@

"How long are we allowed for lunch?"

"How long is our lunch break?"

"If I only take a 30 minute lunch, can I leave 30 minutes earlier?"
"What time should I report to work?"

"Is there a strict policy on working hours?"

"Are we allowed to start work an hour later if we work an hour more?"
"What is the dress code here?"

"Are we allowed to wear casual clothes on Friday?"

"Does this company have the casual Friday thing?"
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"If I have ten vacation days, am I allowed to use them all at once?"
"What holidays do we have off?"
"Do our vacation days expire?"
"Does this company allow telecommuting?"
"Are we allowed to work from home
) W Gadila B sl JISE) 8 jly o GRS
"Do you know what’s wrong with the printer"?
"Who do we call to report a problem with the printer"?

"When is the printer going to be fixed"?
"The printer next to the break room is broken. Where is the other printer"?

sk sk sk ok s e sfe ke sk skeosk skeok skokosk

"The copy machine is jammed again".

"The copy machine is broken".

"We need to get the copy machine fixed".

"A technician is coming this afternoon to fix the copy machine".
"Where is the paper for the copy machine"?

"We need to order more paper. We’re running low.

SIS s Jia dsk 2 Ga a1 g S
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"What kind of food do you guys want to eat today
Anybody want to go for lunch"?
"I'm going to lunch. Anybody want to join me"?
"Let's go in 20 minutes. I have to finish this real quick".
I can't make it. I have to finish this and it will take me another 30 minutes
".I'm going to pass today. I brought a bagel with me"

".I have a small sandwich. I'm just going to eat here"
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"Where should we have dinner tonight"?
"Hey, let's go to the Italian restaurant next to the hotel".

"We can either go to the steak house in the hotel, or the Italian restaurant next door

5 J2T (5L shu ja $RIEE
A: "Hey Seth, you wanna go for lunch soon?"
B: "How about in 30 minutes. I'm almost done with this section."
A: "Ok. Where do you want to eat?"
B: "I'm ok with anything, but let's go to a fast food place."
A: "There's a Burger King around the corner. Let's go there."
B: "Sounds good. One quick question... I'm going to finish all my work tomorrow. If we finish
tomorrow, I suggest we head back home tomorrow evening. What do you think?"
A: "I think that's doable. We'll see how much we get done today, and if we're close, I'll let them

know that we'll be done tomorrow."
B: "Sounds good.

SIS Jha ol g ol ) la LSS Alay

Al 5 4n 48 i Giehae S1 058 e shae (L (ool ) SO gas 255 (oo S s 42 L byl (sl n S
25 ) g 0 St Ly iy ) 280 55 (om0 5058

"How much do you usually pack for a week long business trip?"

"How big is the suitcase you take with you on a business trip?"

"Do the hotels we stay at have a hair dryer?"

"How many pieces of luggage do you bring with you on a business trip?"
"Where do you usually park when you go to the airport"?

"Is long term parking available at the airport

"How early should I go to the airport"?

"Where should we meet

"Should we meet at the airport"?
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"?Where are we going for our business trip"
"?Where are we going this time"
"?7What city are we traveling to"
"?What is the objective for this business trip"
"?What is our goal for this business trip"
"?What do we want to accomplish for this business trip"
"?What is the primary purpose for this business trip"
"?What day are we departing for our business trip to Los Angeles"
"?How long are we going to be there"
"?How long is the business trip scheduled for"
"?What time is ABC Company expecting us"
"?Who should I report to when I get to ABC Company"
"How much is the per diem?"
"?How much per diem do we get a day"
"?How do we get the per diem"
"?Isn’t the per diem too low""
"?What do they expect us to eat with this amount of per diem"
" ?71Is the business trip really going to take us all five days "
" If we finish on the fourth day, can we come back early? "

"I think we can finish a day early. Can we come back on Thursday if we complete our work
early?"
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"?A: "Do you need help finding anything

".B: "I'm looking for this shirt in a small

".A: "Let me see if we have any in the back

".B: "Thank you

".A: "I found a couple. Here you go

"?B: "Thank you. Do you sell belts here

".A: "Yes. They are on the other side of the counter there

".B: "Thank you

".A: "You're welcome. Let me know if you need anything else

sk ok s ke sk sk sk sk ok s sk s sk sk sk ok s sk sk skeosk skok skokosk

"?A: "Do you have disposable cameras

".B: "Yes. They are next to the film on aisle 6A
"?7A: "Which way is 6A

".B: "Two rows that way

".A: "Great. Thank you

sk ok s sk s sk sk sk ok s sk s sk sk sk sk sk sk sk sk skeosk skok sk skokosk

".A: "Hi. I would like to send this to Korea
"?B: "How would you like to send it

"?A: "What is the price difference

".B: "You can send it priority airmail for $17.68 or regular airmail for $13.95
".A: "T'll send it through regular airmail
"?B: "Is there any food items in here

".A: "No

"?B: "Is there any firearms or explosives
".A: "No

"7B: "Is there anything fragile

".A: "No

"7B: "Would you like to insure the contents
"?A: "How much is insurance

" B: "For $200, it comes to $3.76

".A: "Yes please

"?B: "Do you need any stamps today

".A: "No thank you

B: "Ok. Your total is $18.63
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"?Do you exchange foreign currency"

"?What is your exchange rate for the Korean Won"

"?Can I cash my traveler's checks here"

"The exchange rate is .0009 cents for one won".

"I would like to exchange 500,000 won please".

"?Where is the fruit section"
"?Do you sell ice cream here"
"?Where can I find batteries"
"?Where is the toothpaste"
"?Can you point me to the medicine area"
"?Where is the bakery section"
"?Do you sell fresh seafood"
"Do you sell postcards
"Where can I find camera film?
"Where are the shopping carts?

"Where can I find a shopping basket?"

"Do you have different sizes for this shirt"?
"Where are your blue jeans"?

"Do you have regular T-Shirts here"?
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"?Where is the dressing room"
"?Do you have a dressing room"
"Can I try this shoe on in a seven?"
"Can I get this in nine and a half?"
"Can I get this in a size six?"

"?1 don't know what my size is"

".I don't know what size I am"

"?Can you take my measurement"

iy oo Lad ) B s a0 S0 (5 e G a3V 20 S dral e (sdua 4y SR

"Did you find everything you needed today?"

"Was anyone helping you with this?"

"Would you like to open a credit card? You can get 10 percent off of everything for today."

"?A: "Welcome to McDonald's. May I take your order

".B: "I'll take the number one

"?A: "What size would you like

".B: "Medium please

"?A: "Will that be for here or to go

".B: "Here please

A: "The total comes to $4.89. We'll have that right out for you
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"?A: "Can I get a drink started for you

".B: "I'll take a coke

".A: "One coke. I'll be right out with your coke
"?Pause-- "Here's is your coke. Are you ready to order--
"?B: "Can I have one more minute

".A: "Sure. I'll be back in a little bit

"?Pause-- "Do you need more time--
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".B: "I'm ready now. I'll have the Patty Melt with fries
"?A: "Do you want regular fries or steak fries

".B: "Steak fries please

".A: "I'll have that out for you in a few minutes
"?Pause-- "Here you go. Do you need anything else--
"?B: "Can I have a bottle of ketchup

".A: "I have one right here

".B: "Great. Thanks

"?A: "Is everything ok here

".B: "Yes. Thank you

"?Pause-- "Excuse me. Can I have my bill--

A: "Sure. Here you go

"Can I get you a drink?"

"Can I get a drink for you?"

"Would you like to order a drink now?"
"Can I get a drink started for you?"
"What would you like to drink?"

"I'll take a coke."

"I'll have an orange juice."

"Water will be fine."

"Can I have a glass of water?"
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"May I take your order?"
"What would you like to order?"
"Are you ready to order?"

"What would you like today?"
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"Can I have a couple more minutes?"

il i | o 4S el AS Jadd a g gy salal 4S8
"I'll take the Salisbury steak with hash browns."
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"Would you like toast, a muffin, or a cornbread?"

1 Qb il 8 e Ladi adaad Gl )3 ol asd s Al 4S sy i) 6 Lad 5 ) (o (Sl st 40 b ol (B

How is everything?"

"Is everything ok?"

"How is your dinner?"
"How is your lunch?"
"Are you guys doing ok?"

"Do you need anything else?"

A oa s pud ) Ll Sl ad ala Gliglae
"Would you like dessert today?"
"Would you like our dessert menu?"
"Would you like to order any dessert?"
"Any dessert for you today?"
"Would you like to hear our dessert special?"
sk G 1, O 4S bl 5a e s )8 ) 5 208 o180 ol ylal 4y S s g il g3 0 2158 e 4S alBia

"Can I have my check?"
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"Can I have my bill?"
"I'm ready for my bill."

"I would like my check please."

398 Coad ) gy o gKadE
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"?Welcome to McDonald's. May I take your order"
".I'll take a Big Mac and a small coke"

"?0ne Big Mac and one small coke. Will that be all"
".Yes"

"?Will that be for here or to go"

".For here please"

" The total comes to $3.87"

UJWJwJJinﬁﬁuﬁuJuﬁgu@

.Question: "Excuse me. I’'m looking for a supermarket. Do you know where the closest one is"?

Question: "Excuse me. Do you know where Starbucks is located"?

Question: "Excuse me. I’'m looking for Best Western. Wasn’t there one around here?"

Answer: "Yeah. Let me think... the best way to get there is by turning right at the next street.
Immediately take another right on the next street. Go for about 2 miles. When you see
Greenwood Avenue, turn left. Head down Greenwood for about 3 miles. I believe it will be on
your left hand side. If you pass a school, that means you went too far."

Question: "Excuse me. How do I get to the airport from here"?

Answer" :Turn around and you’ll see an entrance to the freeway. Go south .You’ll have to go for
about 15 miles. You should see airport signs, but just in case, it is exit number 154. Turn right
off the ramp and it will be straight ahead".

"Excuse me. Do you know where the post office is?"

"Excuse me. Can you point me to the nearest gas station?"

"Excuse me. Can you give me quick directions to the movie theatre?"
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"Excuse me. Do you know how to get to the Shopping mall from here?"
"Excuse me. How do I get to the freeway from here?"

"Excuse me. I’'m looking for Bank of America. I thought it was around here. Do you know
where it is?"

"Excuse me. I’'m looking for the post office. Do you know how to get there?"
"Excuse me. What is the best way to get to Seattle?"
bl ja W fuly

"Take a left at the next light."
"Take a right at the gas station."
"When you get to Robson Street, take a left."
"After you pass 7-11, take a right at the next light."
"Take a left when you come to a stop sign."

"Turn right on 112th."
"Turn left after you pass McDonalds."
"When you see a church on your left hand side, turn right on the next street."
"Turn left at the next street and immediately take another left."
"It’s just right around the corner on the left side."
"It’s right around the corner from the Starbucks over there."

"Go down the street, turn left on Williams Street, and it will be right around the corner from the
gas station."

Go for five blocks/After three blocks
"After you turn right, go for five blocks and turn left. It will be right around the corner."
"After three blocks, turn left. You will see it on your right hand side."

"Go for four blocks and then turn right."
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"It’s across the street from the library."

"It’s directly across from Taco Bell."

"Go for three blocks, turn left at the next light. You’ll see it across the street from McDonalds."
"Go down the street. You’ll see it directly across from the gas station."

"It’s pretty far from here. Go on Washington Street for about 2 miles. You’ll see it next to a
school."

"Turn right at the stop sign and go straight for a couple of miles. At 112th turn left. You’ll see it
on your right hand side."

"Go straight on this street for about 3 miles. You’ll see it next to Wendy’s."

"Go down this street, after you pass two stop lights, turn right on the third light. You’ll see it
right around the corner."

"Head down Madison Street and on the fourth light, turn left. You should see it immediately."

"Turn right on Jackson. Keep going straight for three lights. When you see Burger King, turn
left. It’s right there."

2 pie il Crand 53 43 4S 4S Cad JLLATY

"Keep going down this street. Stay on the left side when you reach the “Y’. At the next light, turn
right."

"Take a left on Jackson. At the Y’ go to the right. It will be on your left hand side about a mile
down that street."

"Go for about three miles on this street. At the ‘Y’ go to the left. You’ll see a blue house on your
right. It’s right after that house."

g Gl A an a4 a il e Lad aS Gl ) ) A adali G 2T
"At the ‘T’ intersection, turn right. It is just around the corner."
When you pass a gas station, you come up to a ‘T’. Take a left, and then an immediate right."

"Go down this road until it ends. Turn left at the ‘T’ and you will see the gas station on your
right."

"Turn right on 117th. It’s a dead end. We are on the right hand side at the end of the street."
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"There are three places to turn right. The second one is a dead end so make sure not to go there.'

"I live in a dead end street. It’s nice because there isn’t much traffic."
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: “Thank you for calling Great Hotel. How may I help you™?

: “I would like to rent a room, but how much do you charge a night”?

: “Our prices start at $79 a night for a standard room”.

: “Great. Can you reserve a room for me”?

: “Sure. What day are you coming in”?

: “I will be checking in on August 3rd”.

: “How many days do you need the room for”?

: “I’ll need it for three nights”.

: “Ok. I have you coming in on the 3rd of August and checking out on the 6th. Is that correct”?

“Yes”.

: “How many total adults”?

: “Two adults and two kids”.

: “How old are the children?

:“VYeand 127

: “Would you like one room or two rooms”?
: “Just one is fine”.

: “Would you like a smoking room or a non smoking room”?
: “Non smoking room please”.

: “Can I have your last name”?

: “Park”.

: “Your first name”

: “Young. That’s Y OUN G”.

A* :Let me confirm your information Mr. Park. I have one non smoking double room with 2
adults and 2 children from August 3rd to August 6th .Is this correct”?

B:
A:
B:
A:
B:

“Yes”.

“The total comes to $256.78. Can I get your credit card number”?
“Sure. It is 444444444444”.

“What is the name on the credit card”?

“Young Park”.

A* :I have the room reserved for you. If you need to cancel, please call us 24 hours before your
check in date. Failure to cancel will result in a one day charge on your credit card. Is there
anything else I can do for you”?

B:
A:
: “Great. Thank you”.

: “Thank you and have a great day”.
: “Thanks. Bye”

: “Good bye”.

> W > w

“Yes, one more question. What time can we check in”.
“We can check you in by 2:00pm”.

33



Ji& )3 (3L () S Adi g ¢y K (a0 by ja e UK Alaa

"Hi, I am checking in
"Hi, I have a reservation and I am checking in".
il Gl Ol 30 ) OV s (SKae 351 IS (538 8 g sat a8
"?Where is the elevator"
"?Do you have concierge service here"
"?Do you have a map of the city"
"?What time should I check out by"
What time is check out"?
S oaldl ) alea I BUI 4085 (6
"I am checking out."
R 3 B 038 930 0kl (Rl
"Hi, how much are your rooms?"
"Hi, what are your rates?"
"Hello, how much is a room?"
"Our rooms start at $79 for a basic room."
"Our rooms start at $79 for a standard room and go up to $300 for a suite."
"Ok. Can I reserve a room?"
WS 5500 WA (e dS Gl (Al 5 S Y (0 4S e )
What day do you want to check in?"
"Which date did you want to reserve?"
"What date are you looking for?"
"I want a room from June 22nd to June 25th."

"I would like a room for the 19th of July."

"How long will you be staying with us?"
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"When will you be checking out?""How many days would you like the room for?"
"I am going to stay for 3 days."
"I would like to reserve the room for 4 days."
"I am going to need the room until July 23rd."
Gl 23 gLy U Ao 0 ) g 3 g2 sl J) g

"How many rooms will you need?"
"Is this for only one room?"
"How many rooms would you like to reserve?"
"How many rooms should I reserve for you?"
"I will only need one room."
"I am going to need two rooms."
"How many adults will be in your party?"
"How many total children will be with you?"
"Just two adults."
"A total of four adults."
"I will be alone."
"A total of 2 adults and 2 children."
"One adult and 2 children."
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"Would you like a single king size bed, or two double size beds in the room?"
"Will a single king size bed be ok?"
"We only have a room with two double size beds. Will that be ok?"

"Do you want a smoking room or a non smoking room?"
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"Do you prefer a smoking or non smoking room?"
"I would like a smoking room."

"Can I have a non smoking room?"

"Either is fine."

"I don’t have a preference."

ke (33 S 8 jla) oy gRIEE

”?A: “How can I help you today

”.B: “I would like to rent a car

”?A: “Do you have a reservation

”.B: “No

A: “That’s alright. Let’s see what we can find. We have several cars to choose from. What size
”?are you looking for

”?B: “What are my options

”.A: “A compact car, midsize car, and a minivan

”7B: “How much are they

”.A: “Compact is $2.1.95 a day, midsize is $27.95 a day, and a minivan is 35.95 a day
”.B: “I’ll take a midsize car

”?A: “How long will you be renting the car

”.B: “One week

”?A: “How many people will be driving the car

”.B: “Just myself

”?A: “Would you like insurance

”7B: “How much is it

”.A: “It is $14.95 a day and it covers everything regardless of fault

”.B: “Yes please

”?A: “Can I have your name

”.B: “Last name is Lee. L E E. First name is Sang. SAN G

”?A: “You address please

”7B: “I am from Korea. Would you like my address in Korea

” A: “Just the city name

” B: “Seoul, Korea

”?A: “Can I see your driver’s license and a credit card

”.B: “Sure. Here it is

”?A: “Great. That will be $324.92. Would you like me to charge it on this card
”.B: “Yes. That will be fine

” Please sign here. You can pick up your car downstairs
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"where is the rental car booth"?
"where can I rent a car"?
".Hi. I would like to rent a car
"?Do you have any cars available"
Bl o3 S 5550 J ) Ladi Ll 4 a5 (Sas
"Did you make a reservation"?
2 & e il 45315 salal inila K
"I’m sorry, we do not have any cars available today."
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"What size car would you like?"
"What type of car would you like?"
"What type of car do you need?"
"What sizes do you have?"
"What are my options?"
"We have compact, midsize, full size, luxury, SUV, and a minivan."
"How much is the full size car?"
"How much is the midsize car?"
"How many does the full size car seat?"
"How many can fit in the midsize car?"
"I’1l take a midsize car."
2S5 jlal aalsd e | O e da (515048 dis e el ) i S el 1) a0 g Al A Ladi A4S ndile 48 ) g

"?How long will you be needing the car"
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"?How long will you be renting the car"
"?When do you need the car till"

".I’ll need the car for two weeks"

".I want to rent it for one week"
".Ineed it for 4 days"

".I need it for just a day"

iy ek ) 5800 OVl g i L anS ) eh i) sdn lad ) (Sae

"What is your last name?"

"What is your first name?"

"Are you a United States resident?"
"What country are you from?"

"What is your address?"
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"?Would you like insurance on the car"

"?How much is insurance"

"Who is going to be the driver?"
"How many people are going to drive?"

"Are all the drivers at least 25 years old?"

"Can I see your driver’s license?"
"May I have your driver’s license?"

"I will need to see your driver’s license."
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.The total will be $184.19"
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The gas tank is full. You should fill it up before you return the car. If you do not, then we "
".charge $3 a gallon

You can pick up your car downstairs. Just show them the invoice and they will have your car "
ready for you

" Please keep this form in the car. Bring it with you when you return the vehicle"

sl8ag 8 3 la Ui dlaa
"?Is anybody traveling with you today"
"?Is anybody else traveling with you"
"?Are just you two traveling today"
"?Did someone you do not know ask you to take something on the plane with you"
"?Did you have possession of your luggage since you packed"
"Are you carrying any weapons or firearms"?
"?Are you carrying any flammable material”
"?Do you have any perishable food items"
"?How many luggage are you checking in"
"Did you check in your baggage?
"Do you have a carry on?"
"?Can you place your baggage up here"

"?How many carry on bags are you taking with you'

"?Do you prefer window or aisle"
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"We do not have any aisle seats remaining. Is a window seat ok with you or would you prefer a
middle seat"?

"?Do you have a seat next to the emergency exit"
"?Can I have a seat closest to the emergency exit"

"All the seats next to the exit have been taken. I have a seat directly in front of it. Would you
like that one"?

"Can you point me towards the gate?"
"How do I get to the gate again?"
"How do I get to gate C2?"

"Where is gate C2?

s8ag 8 o Kuik

”?A: “Welcome. May I have your tickets

”.B: “Here you go

”?A: “Is anybody else traveling with you two

” B: “No. It’s just us

”?A: “Do you have your passports with you

”.B: “Yes. Here it is

”.A: “I’m going to ask you a series of questions. Please respond with a yes or a no
”.B: “Ok

”?A: “Did someone you do not know ask you to take something on the plane with you
”.B: “No

”?A: “Did you have possession of your luggage since you packed
”.B: “Yes

”?A: “Did you leave your luggage unattended at all in the airport
”.B: “No

”?A: “Are you carrying any weapons or firearms

”.B: “No

”?A: “Are you carrying any flammable material

”.B: “No

”?A: “Do you have any perishable food items

”.B: “No

”?A: “Great. Can you place your baggage over here

B: “Sure
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".I have an open ended ticket and I would like to schedule a departure date
".I have a ticket and I need to schedule a departure date"
"I am scheduled to depart on June 15th. Can I change this to a later date"?
"I have a ticket to depart on June 15th. I would like to see if there is an earlier flight available".
038 QAT S8 ga sl 1) Al Aax 45 258 (e o p Led Gl
"?What date would you like to depart"
"?What date would you like to change it to"
?When do you want to depart"
A€ Gadidia |y S a el AL a0 e 4S s Ol sa
".I would like to leave on June 22nd"
"?Is June 22nd available"
"?Can you check if June 22nd is possible"
".I was hoping to reserve a seat for June 22nd"
23l e e a3 ia) A Lad 434S s gl 4 g
"Yes. We have seats available for the 22nd. Would you like me to reserve them
"On the 22nd, the departure time is 1:00pm. Should I reserve them"?
"We have two flights departing on that date. Would you like to depart at 10am or 7pm"?

I’m sorry, but we do not have any available seats on the 22nd. Should I put you on the waiting "
list?

The 22nd is full. The next flight is on the 23rd. Would you like to reserve a seat on that date?"
S5y ol g 50 (San dS GV smn il

"Would you like to book your seats now?"

"Would you like a window seat or an aisle seat?"

41



WHW>W>W>W>w> >

a g A
WJJ:\'SthanAAJIAJLﬁgMA;

GRS B A e o glaa

: “Welcome. Can I help you with anything?”

: “Hi. ’m shopping for my boyfriend’s birthday. Do you have any suggestions?”’
: “Let’s see. How about a nice shirt and tie? You can’t go wrong there.”

: “Well. He doesn’t wear ties that often.”

: “We have some nice pants. You can also get him a belt with it.”

: “That sounds good. Which one do you recommend?”’

: “These slacks are very popular. He can wear them to dress up on a normal casual day.”
: “I like them. Do you have matching belts?”

: “Yes. Right over here.”

: “How much are they?”

: “The pants are on sale for $40, and the belt is $25.”

: “What is your return policy just in case he doesn’t like them?”

: “Just save the receipt and we will gladly return or exchange them for you.”

: “That sounds great. I’ll take them.”
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A: “Hey Jackie. What are you doing?”’

B:

“Nothing much. I’m just relaxing today. Why? What’s going on?”

A: “I was thinking about heading to the mall. Do you want to go?”

B:

“Are they having a sale?”

A: “Yeah. Both Bon and Nordstrom’s is having there annual sale. It’s a great time to buy some
clothes you’ve been holding out on.”

B:
A:
B:

“That sounds great. Where should we meet?”
“I’ll meet you in front of Nordstrom’s in 30 minutes.”
“Sounds good. See you there.”

of Nordstrom’s in 30 minutes.”
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"What do you want for your birthday?"

"Do you need anything?"

"What do you think John wants for his birthday?"

"What do you think I should get for John?"

"What are you getting John for his birthday?

42



SlA) g 039 4 L lid dlaa

"That’s a beautiful necklace."

"What a magnificent ring."

"I like the design of your ring."

"Your bracelet is very nice."

"I love your watch."

"What a beautiful pair of earrings."
"Where did you get your necklace from?"
"What is the carat on your diamond ring?"
"Is that your wedding ring?"

"What type of diamond is that?"

"What is the make of your watch?"

"Is that white gold, silver, or platinum?"
"Is your gold ring 14 carats or 18 carats?"

"I want a necklace for my graduation gift."

"Where is the dressing room?"

"I can’t find my size here. Can you check if you have this in a size 4?"
"Do you have this in different colors?"

"Where are your jeans located?"

"Where is the red sweater on display in the window?"

"How much is this skirt?"

"Are you going to have a sale soon?"

"Where is the matching shirt for this skirt?"

"When are you going to get more sizes?"
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"I’m looking for a belt that will go with these pants."

"Do you provide alteration here?"

"How much will it cost to get alternation done on these pants?"
"These pants are too long for me. Where can I get them altered?"
"How long does it take?"

"When do you start selling summer clothing?"

"When will you be getting your summer line?"
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"The dressing room is in the right back corner."

"The dressing room is right over there."

"All our jeans are located in the back wall."

"We usually get a shipment every Thursday, so I would check back then."
"We have alteration here."

"It costs seven dollars."

"It takes one day. You can pick them up tomorrow if you drop it off now."
"We’ll have our summer line on display in April."

(agaa bl ) pRad€

A: What's going on?

: Nothing really, you?

: I'm throwing a party next Saturday.
: Is that right?

: Yeah, are you going to come?
: I'm sorry, I can't.

: Why not?

: I don't really want to.

: Well, why don't you?

: I hate going to parties.

: Well, that's okay.

: Yeah, sorry.

WErWEEWE TR E W
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A: What's up?

B: Nothing, how about you?

A: Next Saturday, I'm going to have a party.
B: Oh, really?

A: You are coming?

B: Probably not.

A: Why is that?

B: I don't feel like going.

A: Why not?
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B: I really can't stand going to parties.
A: Tunderstand, I guess.
B: Sorry about that.
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A: What's happening?

: Not a lot, what about you?

: I'm having a party next Saturday.
: That's nice.

: Are you going to be there?

: I don't think so.

: Is there a reason why?

: I just really don't want to go.

: How come?

: I don't really like parties.

: I wish you would go, but that's okay.
: I'm sorry

W>W>W>wW»>wW>w
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A: Hey, what's up?

B: Nothing really.

A: I'm throwing a party on Friday.
B: I didn't realize that.

A: You didn't?

B: Nobody has told me anything about your party.
A: Did you want to go?

B: When does it start?

A: At 8:00 p.m.

B: I'll be there.

A: I'd better see you there.

B: Of course.
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A: What's going on with you?

B: Fine. What's going on with you?
A: I'm having a party this Friday.
B: I had no idea.

A: Is that right?

B: I didn't hear anything about it.
A: Can you go?

B: What time?

A: It starts at 8 o'clock.

B: T'll go.

A: T hope that I'll see you there.
B: No doubt.

45



Wy wpwy>w>w>wy

: Thanks for coming to see me today.
: It's no problem. I was really missing you anyway.
: I missed you too.

Why haven't you tried to come see me then?

: I've been really busy.

: Doing what?

: Working.

: I would've come to see you sooner, but I've been busy too.
: What have you been doing?

: I've been working too.

: Well regardless, I'm very happy that you came to see me.
: I am too.

sk sk sk sk sfe skeoske sk sk skok

Wr>wWrwW>Wwr>w>w

: I'm really glad that you came to see me.
: I had to. I was missing you a lot.

: I was missing you too.

: So, why haven't you visited me?

: I've actually been busy lately.

: What have you been doing?

: I've just been working really hard.
: I've also been busy.

: Tell me what you've been doing.

: Basically, I've been working too.

: Well whatever, I'm glad you came.
:Soam I.

sk sk sk sk sfe skeoske sk sk skok
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: I'm really happy that you came to visit me.

: I really missed you a lot.

: I've been missing you like crazy.

: I don't understand why you haven't come to visit me.
: Lately, I've been quite busy.

: Tell me what you've been up to.

: I've really been working a lot lately.

: I've been pretty busy myself.

: So what have you been up to?

: I've just been working a lot.

: Whatever the reason may be, I'm glad you visited me.
: I'm glad I did too.
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: What are you doing this weekend?

: I'm going to the movies with a friend. How about you?
: I'm not sure yet.

: Well, did you want to go see a movie with me?

: What movie are you going to see?

: I'm not sure yet. Is there something you want to see?

: There's nothing I can think of.

: So, did you want to go?

: No, thanks, maybe another time.

: Okay, sounds good.

T>T>T>W>W >

sk ok s sk ofe koo sk skoskesk skook

A: Do you know what you're going to do this weekend?

B: I am going to see a movie with a friend of mine. What about you?
A: I don't know.

B: Would you like to see a movie with me and my friend?

A: Do you know what movie you're going to watch?

B: I don't know, but was there a certain movie you wanted to see?
A: None that I can think of.

B: Well, would you like to go?

A: Thank you for inviting me, but I think I'll pass.

B: All right. Another time then.
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: You have any ideas as to what you want to do this weekend?

: I'm going to the movie theater with my friend. What are you going to do?
: I'm not quite sure yet.

: How about you see a movie with me and my friend?

: What movie are you and your friend planning on watching?

: Not sure. Is there a movie out that catches your eye?

: No good movies come to mind.

: Have you decided whether or not you would like to go?

: No, thanks. Maybe another time.

: For sure another day.

T>T>T>T>T
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A: What's your favorite movie?
B: My favorite movie is Superbad.
A: Oh, why is that?
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: It's the funniest movie that I've ever seen.
: That's true. It is a very funny movie.
: You've seen it before?

: Yes, I saw that movie the first day it came out in theaters.
: Didn't you laugh through the whole movie? I did.

: Me too. That movie brought tears to my eyes.

: Mine too.

: I have it on DVD at my house if you want to come over and watch it.

: Sure, let's go.
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A: Which movie is your favorite to watch?
: I have to say, my favorite movie is Superbad.

T>T>T>T>T >
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A: Tell me, what do you enjoy doing in your spare time?

B
A
B

: Is that right? Why?

: Honestly, it is one of the funniest movies I've seen in a long time.

: You're right. That movie is hilarious.

: I didn't think you saw that movie.

: I went to see it the day it came out.

: I was laughing through the whole movie.
: I couldn't help laughing, either.

: Same here.

: I bought the movie. Would you like to come to my house and watch it?

: Of course.
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: Out of every movie that you've seen, which one is your favorite?
: I'm going to have to say that Superbad is the best movie ever.

: You think so, how come?
: Well, Superbad is super funny.

: You're not lying, I found that movie absolutely hilarious.

: I didn't know that you saw Superbad before.

: I made sure to be in line to see it the first day it came out.
: I couldn't keep from laughing throughout the whole movie.

: I was laughing hysterically the whole time; my stomach muscles hurt afterwards.

: That's exactly how I felt.

: I got the movie when it came out on DVD, do you want to come over?

: I would love to.

: I enjoy drawing and painting.
: You know how to draw and paint?
: Yes, I do.
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A: When did you learn how to do that?

B: I learned back in high school.

A: Oh, so you took an art class?

B: Yeah, I loved that class.

A: I see that you're pretty talented.

B: Thank you very much.

A: 1 wish I had a talent like that.

B: I'm sure you have a talent. It's just hidden.
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: What kinds of things do you like to do?

: I've always liked to draw and paint.

: I didn't know you knew how to draw and paint.
: I do it every once in a while.

: How long have you known how to do that?

: I first learned how to do it in high school.

: Did you take some sort of art class or something?
: That was my favorite class.

: You have got to be talented.

: Thanks.

: If only I was talented.

T>T>T>T>T>T >
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A: Are there any hobbies you do?

: When I have time, [ sometimes draw and paint.
: Oh, you actually do that?

: Every so often, I do.

: Did you always know how to draw and paint?

: I was taught in high school how to draw and paint.
: You had an art class?

: Exactly, it was my favorite class.

: Well, it's good that you're so talented.

: I appreciate that.

: Talent is a great thing, [ wish I had one.

: Everyone has a talent. They just need to find it.

T>T>T>T>T >

: Have you seen the new girl in school?
: No, I haven't.

: She's really pretty.

: Describe her to me.

: She's not too tall.

: Well, how tall is she?

: She's about five feet even.

> > w >
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: You have a talent. You just don't know what it is yet.
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B: What does she look like, though?

A: She has pretty light brown eyes.

B: I may know which girl you're talking about.
A: So you have seen her around?

B: Yes, I have.
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A: There's a new girl in school, have you seen her yet?
B: I haven't seen her yet.

A: I think that she is very pretty.

B: Tell me how she looks.

A: She's kind of short.

B: What height is she?

A: She's probably about five feet.

B: That's nice, but tell me what she looks like.

A: The first thing I noticed was her beautiful brown eyes.
B: I think I might've bumped into her before.

A: Are you telling me that you've seen her before?

B: I believe so.
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A: Have you met the new girl?

B: No. Have you?

A: She's one of the prettiest girls at the school.
B: What does she look like?

A: Well, she's quite short.

B: How tall would you say that she is?

A: I would say she's only five feet.

B: What about her facial features?

A: She has light brown eyes, absolutely beautiful.
B: I think I know who you're talking about.

A: Have you seen her?
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A: Hello, may I speak to Alice please?

B: This is she. How's it going?

A: T've been trying to call you all day.

B: Sorry about that. I was cleaning up.

A: It's okay.

B: So what were you calling me about?

A: Oh, I just wanted to see if you wanted to hang out tomorrow.
B: Sure, what did you want to do?

A: Maybe we can go see a movie or something.
B: That sounds like fun. Let's do it.

A: Tl see you tomorrow then.

B: See you then. Goodbye.
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A: Hi, how are you. Is Alice there?

: Speaking. What's up?

: Why haven't you answered the phone?

: My bad, I had chores to do.

: That's all right.

: What was the reason for your call?

: I want to do something tomorrow with you.
: Sounds good. What did you have in mind?
: I was thinking about seeing a movie.

: Okay, let's go see a movie.

: Until then.

: Talk to you later.

WrTW>T»>W»>W>W
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A: Is Alice available?

: You're talking to her.

: I've called you a hundred times today.

: I was busy doing something. I apologize.
: No problem.

: Did you need something?

: Did you want to do something tomorrow?
: Is there somewhere special you wanted to go?
: How about a movie?

: A movie sounds good.

: Call me tomorrow then.

: I will see you tomorrow.

T>T>W>W>T>W
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: I really want to go to the beach this weekend.

: That sounds like fun. What's the weather going to be like?

: I heard that it's going to be warm this weekend.

: Is it going to be perfect beach weather?

: I believe so.

: Good. I hope it doesn't cool off this weekend.

: I know. I really want to go to the beach.

: But you know that California weather is really unpredictable.

: You're right. One minute it's hot, and then the next minute it's cold.
: I really wish the weather would just stay the same.

: I do too. That way we can have our activities planned ahead of time.
: Yeah, that would make things a lot easier.

W>wWe>wW>WwWr>w>w
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A: I would like to take a trip to the beach this weekend.

B: A trip to the beach would be fun. How is the weather going to be?
A: The forecast says that it will be warm on the weekend.

B: So do you think it'll be perfect weather for the beach?

A: It sounds like it will be.

B: I really hope it doesn't get cold.

A: That would ruin things, I want to go so badly.

B: The weather in California is unpredictable, so you never know.
A: That is true. The weather is constantly changing.

B: It would be nice if the weather would never change.

A: That would be great, then we could plan things sooner.

B: True. Predictable weather would make life easier.
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A: It would be nice to go to the beach sometime this weekend.

: What's the weather going to be like? I may want to go too.

: The weather this weekend is supposed to be warm.

: Will it be good beach weather?

: I think it will be.

: It wouldn't be good if it got cold this weekend.

: I want this trip to be perfect, [ hope it stays warm.

: This California weather is so uncertain, it's impossible to know what'll happen.
: I know. Every day the weather seems different.

: I would love it if it wasn't always so unpredictable.

: That would make it easier for us to make plans.

: I know. Things are easier when you know what the weather's going to be like.

TW>T>W>T >
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A: It's such a nice day.

s Yes, it is.

: It looks like it may rain soon.

: Yes, and I hope that it does.

: Why is that?

: I really love how rain clears the air.

: Me too. It always smells so fresh after it rains.
: Yes, but I love the night air after it rains.
: Really? Why is it?

: Because you can see the stars perfectly.

: I really hope it rains today.

: Yeah, me too.

T>W>T>W>T >
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A: Isn't it a nice day?
B: It really is.
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A: It seems that it may rain today.

B: Hopefully it will.

A: How come?

B: I like how clear the sky gets after it rains.

A: I feel the same way. It smells so good after it rains.
B: I especially love the night air when it rains.

A: Really? Why?

B: The stars look so much closer after it rains.

A: I really want it to rain today.

B: Yeah, so do I.
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A: Don't you think it's nice out?

: Yes, I think so too.

: I think that it's going to rain.

: I hope that it does rain.

: You like the rain?

: The sky looks so clean after it rains. I love it.
: I understand. Rain does make it smell cleaner.
: I love most how it is at night after it rains.

: How come?

: You can see the stars so much more clearly after it rains.
: I would love for it to rain today.

: I would too.

T>W>T>W>T >
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: It's an ugly day today.

: I know. I think it may rain.

: It's the middle of summer, it shouldn't rain today.
: That would be weird.

: Yeah, especially since it's ninety degrees outside.
: I know, it would be horrible if it rained and it was hot outside.
: Yes, it would be.

: I really wish it wasn't so hot every day.

: Me too. I can't wait until winter.

: I like winter too, but sometimes it gets too cold.

: I'd rather be cold than hot.

: Me too.
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A: It doesn't look very nice outside today.

B: You're right. I think it's going to rain later.

A: In the middle of the summer, it shouldn't be raining.

B: That wouldn't seem right.

A: Considering that it's over ninety degrees outside, that would be weird.
B: Exactly, it wouldn't be nice if it started raining. It's too hot.

A: I know, you're absolutely right.
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B: I wish it would cool off one day.

A: That's how I feel, I want winter to come soon.

B: I enjoy the winter, but it gets really cold sometimes.
A: I know what you mean, but I'd rather be cold than hot.
B: That's exactly how I feel.
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: I wish it was a nicer day today.

: That is true. I hope it doesn't rain.

: It wouldn't rain in the middle of the summer.

: It wouldn't seem right if it started raining right now.

: It would be weird if it started raining in ninety degree weather.
: Any rain right now would be pointless.

: That's right, it really would be.

: I want it to cool down some.

: I know what you mean, I can't wait until it's winter.

: Winter is great. [ wish it didn't get so cold sometimes though.
: I would rather deal with the winter than the summer.

: I feel the same way.

W>wWr>wW>wr>w>w
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A: Hi, how are you doing?

B: I'm fine. How about yourself?

A: I'm pretty good. Thanks for asking.
B: No problem. So how have you been?
A: I've been great. What about you?

B: I've been good. I'm in school right now.
A: What school do you go to?

B: 1go to PCC.

A: Do you like it there?

B: It's okay. It's a really big campus.

A: Good luck with school.

B: Thank you very much.
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: How's it going?

: I'm doing well. How about you?

: Never better, thanks.

: So how have you been lately?

: I've actually been pretty good. You?
: I'm actually in school right now.

: Which school do you attend?

: I'm attending PCC right now.

: Are you enjoying it there?

> > we>we>wp
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B: It's not bad. There are a lot of people there.
A: Good luck with that.

B: Thanks.
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A: How are you doing today?

B: I'm doing great. What about you?

A: I'm absolutely lovely, thank you.

B: Everything's been good with you?

A: T haven't been better. How about yourself?
B: I started school recently.

A: Where are you going to school?

B: I'm going to PCC.

A: How do you like it so far?

B: I like it so far. My classes are pretty good right now.
A: I wish you luck.

B: Thanks a lot.

O g (oA (i gy il Ly s ) ja Rad€

A: So how did you like the restaurant?

B: Actually, it could have been better.

A: What didn't you like about it?

B: It is a new restaurant. I don't think they have their act together yet.
A: What did you think about the food?

B: I felt that the food was pretty mediocre.

A: The service wasn't that great, either.

B: I agree. The service was not good.

A: Do you think that you want to try this restaurant another time?

B: No, I think that I've had enough of this restaurant.
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A: Did you enjoy the restaurant?

B: I didn't really like it all that much.

A: What do you think the problem was?

B: Well, they are pretty new. I just didn't feel that they were ready to open yet.
A: How did you feel about the food?

B: The food wasn't all that exciting.

A: 1 didn't think that the service was good, either.

B: Yes, the service certainly didn't add to the experience.

A: Would you like to return to this restaurant?

B: Maybe we could try it again in a few months when things have settled down.
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A: How do you feel about that restaurant?

B: It wasn't all that great.

A: What did you dislike the most?

B: I don't think that they had their act together. They didn't seem well prepared.
A: Did you think that the food was any good?

B: I wasn't all that impressed by the food.

A: The service certainly could have been better.

B: The service did not help the situation.

A: Is this a restaurant that you want to come back to?

B: I am not really interested in trying this restaurant again.
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: So, how did you like the restaurant?

: I thought that it was very good.

: I felt the food was excellent.

: What did you like the best?

: I liked the fish the best.

: I liked the fish also, but I really enjoyed the dessert the most.
: Yes, the macadamia cakes were wonderful.

: Wasn't the service top-notch?

: Yes, the waiter was very attentive.

: I hope to be able to come back to this restaurant soon.
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A: Did you like the restaurant?

B: It was pretty good.

A: The food was wonderful.

B: What was your favorite dish?

A: The fish was my favorite.

B: Yes, the fish was great, but the dessert was awesome.
A: I agree that the macadamia cake was awesome.

B: Didn't you think that the service was the best?

A: Yes, our waiter really went out of the way for us.

B: I would like to return to this restaurant soon.
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A: How do you feel about this restaurant?

: I really liked it!

: I really enjoyed the food.

: What did you enjoy the most?

: I enjoyed the fish the most.

: The fish was pretty special, but I loved the dessert.
: The macadamia cake was out-of-this-world!

: I really felt that the service was exceptionally good.
: Yes, the service really added to the experience.

: I am looking forward to returning to this restaurant.

WH>wWew>wrw
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A: Do you want some dessert?

B: No thanks. We just need our check. Have you seen the waitress?

A: Where is our waitress anyway?

B: Yes, the service hasn't been the best. Is that our waitress over there?

A: I'll walk over and get the bill, since I don't think the waitress is coming over here any time
soon.

B: Good idea. Just bring it back and we'll figure it out together.

A: So the bill is $36.00.

B: How much do you think we should leave for a tip?

A: My first inclination is to leave nothing for a tip.

B: I agree, but we don't really know the whole story. There may have been problems in the
kitchen beyond her control.

A: Let's leave 10%, so that we at least leave something for the service.

B: I agree. We will leave $3.60 for the tip.
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A: Would you like some more coffee?

B: No thanks. I'm full. We need to find our waitress and get our bill.

A: Good luck finding the waitress!

B: The service this evening has kind of sucked. Is that our server over there?
A: T'll go get the check, since our server doesn't seem to be headed this way.
B: Good. I'll just stay here until you get back.

A: So the total is $36.00 for our dinner.

B: How much of a tip do you think our waitress deserves?

A: I wonder if no tip would be appropriate in light of the service.

B: I kind of feel the same way, but they may have just been really short-staffed tonight.
A: I think that we should leave 10%.

B: $3.60 will be the right amount for the tip.
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A: Would you like to order anything else?

B: No, I'm good. All we need now is our check.

A: Our waitress has been kind of scarce tonight, hasn't she?

B: I think that is our waitress is over by the bar. Boy, the service has not been good this evening.
A: She doesn't appear to be headed this way, so I will go get the check.

B: Good. Just bring it back and we'll total it together.

A: Our total for dinner is $36.00.

B: What do you think would be the right amount to tip?

A: T kind of don't want to leave any tip for the lousy service we received.

B: I agree that it was bad service, but I heard one of the other waiters mentioning that it was our
server's first night on the job.

A: I believe that 10% is just about right.

B: I think that a tip of $3.60 will be the right amount to leave.
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A: Do you want some dessert?

B: No thanks. We just need our check. Have you seen the waitress?

A: Oh, here comes our waitress with our check.

B: The service here has been really great, don't you think?

A: Yes, the service was quite good.

B: So, let's look at the check. The total is $36.00.

A: How much do you think we should leave for a tip?

B: Usually people leave 15%, but this was exceptional service. I am thinking that maybe 20%
would be appropriate.

A: T agree that 20% would be just about right.

B: OK, so that will bring her tip to $7.20. Add it to the $36.00 and the total is $43.20.
A: Yes, what a nice dinner that was!

B: We'll have to make sure to come back here again real soon.
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A: Would you like some more coffee?

B: No thanks. I'm full. We need to find our waitress and get our bill.

A: The waitress is bringing the bill right now.

B: This waitress has really been on top of things, hasn't she?

A: Yes, this waitress did a great job.

B: OK, let's see what the damage is. The total for our meal is $36.00.

A: What do you think would be the right amount to leave for a tip?

B: Fifteen percent is a normal tip, but she really did a great job. What do you think about 20%
this time?

A: Yes, 20% would be perfect.

B: Her tip will end up being $7.20 plus the bill of $36.00. The total will be $43.20.

A: Yes, that was one fantastic meal!

B: I agree. Maybe we can come back again next week.
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A: Would you like to order anything else?

B: No, I'm good. All we need now is our check.

A: The waitress is walking over here with our check even as we speak.

B: I have never had bad service at this restaurant, but this time was really exceptional.
A: Yes, she really went out of her way to make this a pleasant dining experience.

B: Let's take a look at our bill. The total price for our dinner is $36.00.

A: How much money should we leave for a tip?

B: I know that 15% is a normal tip, but I really thought that this waitress went out of her way for
us. What do you think about tipping her 20%?

A: She definitely deserves 20% for a tip.

B: So we can add her tip of $7.20 to the bill of $36.00 and the total will be $43.20.

A: Yes, what a wonderful meal!

B: It absolutely was a great meal. We'll have to return here for lunch sometime.
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A: Hey George, how is your chicken?
B: My chicken tastes all right, but it is pretty dry. How is your fish?
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A: My fish is pretty dry too.

B: It's almost as if this food has been sitting a little too long. It doesn't seem fresh.
A: Yes, it seems that way to me also.

B: How are your vegetables?

A: My vegetables are very soggy.

B: Mine are the same way. It seems like they've been overcooked.

A: 1 don't usually complain, but I think that we should mention this to the waiter.
B: I agree. Maybe they can bring us some better food.
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A: George, is your chicken OK?

B: It tastes great, but it is really dry. Is your fish all right?

A: My fish is very dry.

B: I wonder if they left it sitting around too long before they served it.

A: That's exactly what I was thinking had happened.

B: Are your vegetables OK?

A: The vegetables are kind of mushy.

B: So are mine. I think they left them cooking too long.

A: The food here is usually good, so I think that we should tell the waiter that there is a problem.
B: I think that you are right. Maybe they can give us a free dessert or something.
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A: Does your chicken taste all right?

B: The chicken tastes wonderful, but it is kind of dry. Is your fish OK?

A: My fish has good seasoning but is a little dry.

B: It seems as if they got busy and left it sitting before it got to us.

A: Yes, maybe they are short-handed in the kitchen tonight.

B: Are your vegetables a little mushy?

A: The vegetables seem to not be very fresh.

B: Mine aren't so good, either.

A: T usually enjoy the meals here, so I think that we should tell the waiter that there is something
wrong with this meal.

B: I think that we should let someone know. They will probably want to fix the problem.
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: What a wonderful dinner!

: Thank you. I am glad that you are enjoying it.

: Where did you get your fantastic recipes?

: I grew up cooking. My mother shared her recipes with me.

: I especially like the wonderful chicken dish.

: That is a special coconut ginger chicken with rice dish.

: Is that shrimp in the soup?

: Yes, do you like it? I added a little extra lemon grass and some sea vegetables.
: I am happy that the wine I brought for you works well with this meal.

: Yes, thank you for bringing the wine. It really complements the meal.
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A: This is a great meal!

B: Thank you. I am glad that everything turned out so well.

A: Who taught you how to cook this well?

B: I took a cooking class at the Culinary Institute.

A: Wow, what is in this chicken dish?

B: Isn't that great? That is coconut ginger chicken with rice.

A: Is the soup a shrimp soup?

B: Yes, there is shrimp in there along with sea vegetables and lemon grass.
A: I think I got lucky in choosing a wine that blends with this meal.

B: I appreciate you bringing the wine. It goes well with the chicken.
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A: I really love this meal.

B: Thanks. I was hoping that you would all enjoy this meal.

A: Where did you learn to cook these amazing dishes?

B: I got a really wonderful cookbook for my birthday and decided to try out a few of the recipes.
A: The chicken is out of this world!

B: I love that dish as well. It is coconut chicken with rice.

A: I was wondering if there was shrimp in the soup.

B: Yes, that soup has a shrimp base. I also added sea vegetables and lemon grass.

A: It worked out well that the wine that I brought to share seems to blend well with this meal.

B: I love this wine! It goes very well with the chicken.
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A: Well, here is your breakfast!

: Thanks so much. Miss, I believe I ordered my eggs scrambled, and these are fried.
: Sorry, your friend over there ordered fried eggs, and I gave you his by mistake.

: Oh yeah. Here, I will just trade with him.

: Here are your pancakes, sir.

: But I ordered waftles!

: Oh, I am so sorry!

: That's OK. I will eat my eggs and bacon, and you can take my pancakes back.

: Good, sir. I will take care of that right away.

: Thank you so much!
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: I believe you ordered the Grand Slam breakfast.

: Oh, good! You know, I am looking at my plate and I ordered scrambled eggs, not fried.
: Oh, I just noticed that I accidentally brought you your friend's breakfast.

: I can just trade with him, thank you.

: And pancakes for you, sir.

: I am sorry, but I think I ordered waffles.

: I am sorry that I misheard you.

: Just please take my pancakes to trade for waffles. While I am waiting, I will eat my bacon and
eggs.

A: T will get straight back to you with your waffles.
B: I would appreciate that.

wp>we>w>w
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A: One Grand Slam breakfast for you!

B: Thanks. You know, I just noticed that these eggs are fried, and I ordered scrambled.
A: Thank you for pointing that out. I mistakenly gave you your friend's breakfast.

B: Not a problem. I can just trade my plate with his.

A: A special order of banana pancakes for you!

B: Pancakes? I don't like pancakes. I ordered waffles.

A: T am so sorry, sir!

B: I can eat my bacon and eggs while you are exchanging my pancakes for waffles.

A: I will go trade those pancakes for waffles right now.

B: That would take care of it, thank you.
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A: Did you enjoy your meal?

B: Yes, we really enjoyed it.

A: May I interest you in some dessert?

B: Yes, that sounds great.

A: Well, we have chocolate mousse cake, homemade fresh strawberry shortcake, and a spicy
rum apple crisp for our specials.

B: The apple crisp sounds great.

A: Since there are four of you, would you like to split a second dessert?

B: Good suggestion. Could you please bring us a chocolate mousse cake and four dessert forks,
please?

A: Would you like coffee or tea with your dessert?

B: Let's have four coffees, please.

A: OK. I will be right back with your desserts and drinks.

B: Thank you! We have really enjoyed our meal here.
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A: My name is Mary, and I will be your waitress tonight.

B: Thank you, Mary. We have been looking forward to trying out this restaurant.
A: Before your main course, would you like to order an appetizer?

B: Sure, that sounds great. Where are your appetizers listed?

A: There is a special appetizer menu right here in the center of the table.

B: The chicken and cheese quesadilla looks good. Is that pretty good?

A: You know, that is one of my favorites!

B: OK, I'll take one order of that.

A: You could choose another appetizer for half price to share.

B: Perfect! Please add on an order of onion rings.
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A: Did your meal meet with your approval?

B: Our meal was absolutely perfect!

A: How about a dessert to top off that wonderful meal?

B: Dessert sounds perfect, but I would like to split something with my friends.

A: On this evening's dessert list, we have chocolate mousse cake, homemade fresh strawberry
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shortcake, and a spicy rum apple crisp.

B: I think that the apple crisp would be wonderful.

A: One dessert will serve two, so would you like to split a second one?

B: We would also like a piece of chocolate mousse cake. Could you bring us four dessert forks,
please?

A: How about some coffee and tea with your dessert?

B: We are all tea drinkers. Please bring us four teas.

A: T will prepare your desserts and have someone bring you your drinks right away.

B: The hot drinks first would be great. Thanks!
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A: May I take your drink order while you are looking over your menu?
: Yes, do you have a wine list?

: The wine list is on the second page of your menu.

: Do you have mixed drinks in this restaurant?

: Yes, we have a full bar here.

I am not sure what I want. Do you have any house specials?
: Actually, we are famous for our Cuervo Gold margaritas.

: That sounds good! Please bring me one of those.

: Would you like that drink blended or on the rocks?

: I would like it blended.

: Would you like it with salt or no salt?

: I would like my margarita with no salt, thank you.
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A: While you are thinking about what you might like to order for dinner, would you like to order
your drinks?

B: Can you tell me where your wine list is?

A: The wine list is posted right there on the board.

B: Can we order a mixed drink in this restaurant?

A: Yes, we have a wide selection of mixed drinks available from our bar.
B: Do you have any house specials that you could recommend?

A: Our most popular drinks are our Cuervo Gold margaritas.

B: That sounds like a good choice for me. May I have one, please?

A: Can I bring that to you on the rocks, or would you like it blended?

B: Please bring it to me on the rocks.

A: Salt or no salt?

B: I would like it with no salt, please.
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A: Can I take your drink order?

B: Where is your wine list?

A: The wine choices are posted on the little menu in the middle of the table.
B: Do you have any mixed drinks available here?

A: We can make a number of mixed drinks at our bar.
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B: I heard that you are famous for your drinks. What are your specials?
A: Our house special is our Cuervo Gold margarita.

B: I would love a margarita right now! That is what I am going to order.
A: Can I prepare your drink on the rocks, or would you prefer it blended?
B: I prefer my margarita on the rocks, please.

A: Do you like your margarita with salt or no salt?

B: No salt, please.
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A: Have you had enough time to look over the menu?

B: Yes, we are almost ready to order.

A: Let me remind you of the specials of the day, which are posted on the board.

B: Oh, that all sounds so good! Can we get the sauce on the side?

A: Yes, we would be happy to prepare the food to meet your special needs.

B: I was wondering if you have any vegetarian choices.

A: Yes, the roasted vegetable salad is good, and the portabella mushroom burger is also a good
choice.

B: I think that I would like to order the broccoli noodles, please.

A: That is an excellent choice, and I could bring you your salads now or bring them with your
dinner.

B: Please bring our salads to us now. We are hungry!
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A: Are you ready to order?

B: I think that we have a pretty good idea of what we would like to order.

A: Let me tell you about the specials of the day, which are chicken in a wine sauce with capers,
and grilled garlic shrimp.

B: I was wondering if the chef could leave off the sauce.

A: The chef would be happy to accommodate your special requests.

B: I am a vegetarian. Do you have any vegetarian selections?

A: You could choose the roasted vegetable and garlic pizza or the goat cheese and candied
walnut salad.

B: I think that we will split the roasted vegetable and garlic pizza.

A: That is a good selection, and I can bring your salads now or serve them with your entree.
B: You can bring us our salads when you bring us our entree.
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A: Would you like to order now?

B: This all looks good! I think we know what we want.

A: Please let me point out the chef's special, which is blackened catfish.

B: I am dieting, so could the chef prepare the food with no extra sauce?

A: We are always happy to adjust our cooking to meet your needs.

B: Could you tell me if there are any entrees that are vegetarian?

A: The cashew broccoli noodles or the cheese and veggie enchiladas would be an excellent
choice.

B: I am going to go with the grilled shrimp with garlic sauce. I would like the garlic sauce on the
side.
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A: Would you like your salad brought to you with your entrée, or would you like it served now?
B: You can serve our salads with our dinner.
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A: Hi, I am your waitress, Mary.

: Hello, Mary. We are all pretty hungry tonight!

: While you are looking over the menu, can I interest you in an appetizer?

: An appetizer sounds good. Do you have a special menu?

: They are listed on the first page of the menu.

: The coconut shrimp looks good. Have you ever had that?

: Yes, it is excellent!

: Good, I'll take that then.

: Would you like to split that and choose another appetizer for half price to share?
: Good. In that case, we'll also take an order of onion rings. Thank you!
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A: My name is Mary, and I will be your waitress tonight.

B: Thank you, Mary. We have been looking forward to trying out this restaurant.
A: Before your main course, would you like to order an appetizer?

B: Sure, that sounds great. Where are your appetizers listed?

A: There is a special appetizer menu right here in the center of the table.

B: The chicken and cheese quesadilla looks good. Is that pretty good?

A: You know, that is one of my favorites!

B: OK, I'll take one order of that.

A: You could choose another appetizer for half price to share.

B: Perfect! Please add on an order of onion rings.
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: My name is Mary, and I will be your server this evening.

: Hi Mary. We are really looking forward to a great meal here.

: Can I interest you in an appetizer to start out?

: I would love an appetizer. Are they listed in the menu?

: We have our daily appetizers listed on the board over there on the wall.

: I am thinking about the popcorn shrimp. How is that?

: That would be a great choice!

: I'll trust your taste and take one order of that.

: We have a special where you can order a second appetizer for half price.
: In that case, we'll take an order of onion rings with our first choice.
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A: Hello, can I start you off with anything to drink?
B: Yes, may I have some water, please?

A: Sure, would you like any appetizers today?

B: May I get an order of barbeque wings?
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A: No problem, can I get you anything else?

B: No, thank you, that'll be all for now.

A: Okay, let me know when you're ready to order your food.
B: I'm ready.

A: Okay, what can I get you?

B: May I have the fettuccini Alfredo?

A: Will that be all?

B: Yes, that's it.
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A: Hi, may I get you anything to drink?

: Yes, please. May I get a glass of lemonade?

: Would you like an appetizer?

: May I get an order of barbeque wings?

: Sure, would you like anything else?

: That'll be fine for now, thank you.

: Okay, tell me when you want to order the rest of your food.
: Excuse me. I'm ready to order.

: What would you like?

: Let me have the baby-back ribs.

: Sure, will there be anything else that I can get you?
: That will be it for now.

TrW>T>W>T >
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: Good evening, can I get you a drink?

: Sure, I would like a Coke.

: Would you like to order anything off the appetizer menu?
: Let's see, can I get some fried zucchini, please?

: Would you like to order anything else?

: No, that's it, thank you.

: I would like to order my food now.

: What did you want to order?

: Can I get a cheeseburger and some fries?
: Can I get you anything else?

: That's all, thank you.
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A: Good evening, sir, and welcome to Chez Attitude.

: No problem, call me when you're ready to place the rest of your order.

B: We have a dinner reservation for four at 7:00 under the name of Foster.
A: Yes, Mr. Foster, if you would please be seated over in the waiting area, our hostess will be

with you in a moment.

B: Thank you. Would it be OK if we have a cocktail while we are waiting?

A: Of course, I will tell her.

B: I would really prefer an outside table. Would that be possible?
A: Sure, if you would like one of those tables, I could seat you right away.
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B: Sure, that would be great! Thank you!

A: Here are your menus and the wine menu, and would you like to order your drinks now?
B: Yes, [ would like a vodka gimlet, please.

A: Sure, no problem, sir.

B: Thank you very much.
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A: Welcome to our restaurant, Chez Attitude!

B: Our reservation is under the name of Foster at 7:00 for four people.

A: Yes, Mr. Foster, our hostess will be with you in just a moment.

B: We would like to begin with a cocktail while we are waiting. Would you tell the hostess to
please come and let us know when our table is ready?

A: T will let her know where you are.

B: The patio tables look really nice. Could we be seated there, please?

A: I could seat you right away at an outside table if you would like.

B: Thanks! We'll sit out there then. We will just order our drinks out there.

A: Well, can I start you off with some cocktails while you are looking over the menu?

B: Yes, why don't you bring us a bottle of the house Chablis with four glasses to start with?
A: T'll get on that right away!

B: We appreciate your help.
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A: Thank you for joining us this evening at Chez Attitude.

B: I am Mr. Foster, and we have a 7:00 dinner reservation tonight for four people.

A: Welcome, Mr. Foster, if you would have a seat in the lounge area, our hostess will be ready to
seat you in just a moment.

B: We are going to have a drink while we are waiting. Please let the hostess know that she can
find us there.

A: She will come and let you know when your table is prepared.

B: Those patio tables are new, aren't they? Would it be possible to be seated out there?

A: An outside table is available right now if you would like to be seated immediately.

B: We would love to sit outside. Thanks for your help!

A: Here is your table, and now may I take your drink order while you are considering what to
have for dinner?

B: Yes, could you please bring us a pitcher of margaritas and four glasses while we are figuring
out our dinner order?

A: T'll put your drink order in and be right back to get your dinner order.

B: We'll be ready to order by the time you get back!

sk sk sk sk s e sk sk sk sk sk s ke s sk sk sk s ke sk skeosk skosk skokesk

A: Hello, Shogun Restaurant.

B: Hi, I would like to make a dinner reservation.

A: Of course, what evening will you be joining us on?
B: We will need the reservation for Tuesday night.
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A: What time would you like the reservation for?

B: We would prefer 7:00 or 7:30.

A: How many people will you need the reservation for?

B: There will be 4 of us.

A: Fine, I can seat you at 7:00 on Tuesday, if you would kindly give me your name.
B: Thank you. The last name is Foster.

A: See you at 7:00 this Tuesday, Mr. Foster.

B: Thank you so much. I appreciate your help.
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A: Hello, this is Shogun Restaurant.

B: Hello, I need to make a dinner reservation.

A: Can you tell me what night you will be coming?

B: We will be coming to your restaurant on Tuesday night.

A: What time will you be dining with us?

B: Our first choice would be 7:00, or perhaps 7:30.

A: How many guests will be in your party?

B: Four of us will be coming.

A: Please just give me your name, and at 7:00 on Tuesday we will have a table for you!
B: Great! Our last name is Foster.

A: Thank you, Mr. Foster, see you this Tuesday at 7:00.

B: I look forward to having dinner at your restaurant. Thank you for your help.
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: Shogun Restaurant of Pasadena.

: Hi, could you help me? I need to make a dinner reservation.

: I can help you if you can just tell me what evening you like the reservation for.
: Tuesday night is when we need the reservation for.

: What time do you think that you would like to have dinner?

: 7:00 would be best, or maybe 7:30.

: How many diners will be in your group?

: We need a reservation for four.

: I have a table for four available at 7:00, if you would just give me your name.
: My last name is Foster. Thank you for the reservation.

: Mr. Foster, we will be expecting you this Tuesday at 7:00.

: We will be there! Thanks for the help!
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A: Hey, Devi, have you thought about where would you like to go to dinner on Friday for your
birthday?

B: I am not sure. I don't know that many restaurants around here.

A: You know, we could look online at the local Internet sites.

B: Good. Let's take a look!

A: What kind of food would you like for your birthday?

B: I enjoy Thai or Japanese the best.

A: This one, Shogun, looks good.

B: Oh yes, I've heard of that one. Everyone I've spoken with says that it is great!
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A: Would you like to go there then?
B: I think that that would be a really good choice! Let's call and make a reservation.
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A: Devi, do you have any preference for where you would like to go for dinner for your
birthday?

B: I don't really know where I want to go. I am having trouble thinking of a particular restaurant.
: There is a great restaurant directory here in the weekend section of the newspaper.

: OK, we could look at that.

: Do you have a particular type of food that you would like?

: I really like Japanese or Thai food.

: That Japanese restaurant, Shogun, got good reviews.

: Oh yeah! I saw a review of that restaurant on television. The reviewer loved it!

: Would that be a place that you might like to go to for your birthday?

: That would work out great! Why d

: Devi, do you have a favorite place that you would like to go to for your birthday dinner?
: I am kind of at a loss right now to think of some place special.

: I've got a great guidebook here of local restaurants.

: That would be a good place to look.

: What is your favorite type of restaurant food?

B: I like a lot of things, but Thai or Japanese would be good.

A: Shogun looks pretty good!

B: Oh, I remember that restaurant. I went there years ago. I really enjoyed it!

A: Would that be a good choice for your birthday dinner then?

B: I would enjoy going there. Let's call ahead to make sure that we can get a table for that night.
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A: Devi, do you have a favorite place that you would like to go to for your birthday dinner?

B: I am kind of at a loss right now to think of some place special.

A: I've got a great guidebook here of local restaurants.

B: That would be a good place to look.

A: What is your favorite type of restaurant food?

B: I like a lot of things, but Thai or Japanese would be good.

A: Shogun looks pretty good!

B: Oh, I remember that restaurant. I went there years ago. I really enjoyed it!

A: Would that be a good choice for your birthday dinner then?

B: I would enjoy going there. Let's call ahead to make sure that we can get a table for that night.
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A: I was wondering if you could help me use the Student Job Center.
B: There are many ways; what kind of job would you like?
A: I want to work in a restaurant.
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B: Fine! Will you need part-time or full-time work?

A: I want to work part-time.

B: Fine, the two best ways are to use our local listings binders over there or you can use the
computers with the Internet job listing sites. See them over there?

A: Yes, I know what to do.

B: Well, in addition, you can schedule an appointment with a job counselor on this list. If you
would like to do that, sign here, OK?

A: Yes, I think that would be great.

B: Fine, well the job search tools are all here for you to use. Feel free to look around and use
what works best for you. Have fun with it!
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: Could you help me figure out how to look for a job?

: We have lots of options, what type of job do you need?

: I want to work in an office

: Do you want to work part-time or full-time?

: I want to work full-time.

: We have binders with local job listings or you can make use of the computers. OK?

: I am confused a bit but I am sure that I can figure it out.

: If you make an appointment with a job counselor, they can also provide you with a lot of
information. Do you want to see a counselor?

A: No, I don't think I need to do that.

B: Well, you know that this job center is here for your use, so help yourself. Good luck!
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A: What is the best way to find a job here?

B: There are different ways of conducting a job search. Do you know what you want to do?
A: I don't know.

B: Can you work part-time or full-time?

A: It doesn't matter right now, either one would be OK.

B: The binders have current local jobs listings and the computer jobs lists are good too.
Understand?

A: OK, I'll go check it out.

B: Schedule an appointment with a counselor and you can get more information. Would that
work for you?

A: T am not sure.

B: Everything that you need for a successful job search is here. Happy job searching!
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A; Hey, could you help me try and figure out how to get ready for my job interview?

B: The most important thing to do is to make sure you know the company and what services or
products it provides. Do you know all about them?

A: Yes, | pretty much understand the company.
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B: Well, after you've done your research, you have to decide whether the company is casual or
formal. Have you decided what they are yet?

A: Yes, I've been observing them.

B: When you are choosing what to wear, keep all of that in mind. Have you chosen what to
wear?

A: I already have something to wear.

B: I would always be ready to go shopping with you! Should we talk about other basics?

A: OK, I am ready to think of other things.

B: You need to make sure you arrive on time, smile, be pleasant and friendly, look the person in
the eye and answer all questions to the best of your ability. You'll do great!
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A: I am not sure what to do to get ready for my job interview.

B: Make sure that you understand the company. Do you understand what it is that they do?

A: No, I probably need to do some more research.

B: When you've finished your research it will help you figure out whether your company is rigid
in philosophy or kind of more relaxed. Does that make sense?

A: 1 think that their attitude is rather casual.

B: So all of that information will help you to pick out what to wear. Do you have something to
wear?

A: T have absolutely nothing so far.

B: I could go shopping with you sometime if you need it, but can we talk about other basics?
A: Yes, where should we go from here?

B: Focus on being relaxed and open, don't forget to smile and shake hands and be genuinely
interested in what their company is about. I'm sure you'll do well.
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A: What should I do to prepare for a job interview?

B: An understanding of the basic workings of a company and the services or goods it provides is
essential. Do you have that?

A: Sort of, but I could know more, I guess.

B: With that understanding, you can figure out what your company is looking for in terms of
basic attitude. Right?

A: I think that they are a very formal company.

B: What you wear is important. So keep in mind what is suitable for the company and type of
work you will be doing. Need help?

A: I need a lot of help in this area.

B: In addition to clothes we need to think about other basics, OK?

A: Yes, what else should we think of?

B: Be prompt. Don't forget to be friendly and interested. Listen carefully and listen to what they
are really asking you. You'll be a hit!
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A: Good morning, I am here for my interview.

B: Hello, nice to meet you. I’'m Mr. Gotcha. Have any trouble finding the place?
A: No problem.

B: So why don’t you tell me why you are interested in changing positions?

A: Unfortunately, our company is shutting down due to the economy.

B: What would you consider your strengths?

A: I am probably best at researching for marketing purposes.

B: What is your biggest weakness?

A: Itend to get bored easily and so love to keep myself challenged.

B: We have a position where that could work out well.
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A: Hello, thank you for taking the time to interview me.

B: Hi there, I’'m Bill Gotcha, the owner of Gotcha Enterprises. Did you find your way here OK?
A: Your assistant gave wonderful directions.

B: Why are you switching jobs at this point in your career?

A: Our company is moving overseas and I wish to stay in the United States.

B: What are you best at?

A: T am good at organizing systems that have been having problems.

B: What is your biggest challenge in terms of skills?

A: 1 don’t like to sit around and so like to always find things to do to keep myself busy.

B: That is good to hear!
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: Good afternoon. Thank you for the opportunity to interview for this position.

: Hello, have a seat. I’'m Bill Gotcha. I am assuming you found your way here with no trouble?
: Actually, I am very familiar with the area so there was absolutely no problem.

: I am curious as to why you want to leave your current employer.

: I am interested in switching fields.

: Do you feel that you are exceptionally good at anything in particular.

: T am good at pulling together teams of people to accomplish a task.

: What are you not good at?

: I am impatient with myself at times and am hard on myself.

: We appreciate hearing that about you!
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